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Providing Safety, Quality, Environmental
Protection of Manned Ships at a Competitive
Pricing for over 35 years



About US

Confidence Shipping Company (CSC) Pvt. Ltd was founded in 1983 with
the clear objective of providing Shipping Companies World Wide cost
effective professional services to that were of high quality and were safe
and secure. It is globally renowned and highly reputed in Ship
Management, Crew Management, Marine Consultancy and Ship
Husbanding Agency.

At Confidence Shipping, we are dedicated to looking after the interest
of our ship owners and managers worldwide by ensuring top "Quality”,
"'Safety” and "Environmental Protection” of all manned ships at a
competitive cost

Over the last 35years, we have provided crew management

and managed a range of vessels on-shore and off-shore.

We have proudly;

® Served 200 Vessels worldwide

® Represented 5500 skilled seafarers (of Indian, Pilipino,
Bangladeshi and Burmese Nationalities)

® Ventured with Principals from Norway, Germany, Hongkong,
Singapore, Japan, Belgium, Canada, UAE and India

We are committed to complying with all applicable regulations to ensure
topmost quality controlin our services. Confidence Shipping is the first
Indian based company to have been awarded the Quality Assurance
certification by Dutch Council - DNV under ISO 9001 in 1994. We are
presently a ISO 9001-2015 certified for vessel manning and a licensed
RPSL agent registered with the Government of India as per MLC 2006.



Ship Management

We are geared to manage most types and sizes of vessels such as:
Forest Product Carriers, Multipurpose Vessels, General Cargo Vessels;
Container Vessels; Bulk Carriers- Capesize, Panamax, Handymax and
Handysize; Oil, Gas and Chemical Tankers; Reefer Vessels; Offshore
Vessels.Our Ship Management services can be tailored to the clients'
needs. We provide overall;

e Technical & Engineering Services

e Safety and Quality System Management

e Integrated logistics support and property/inventory
management

® Documentation and Approvals
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Marine Consultancy

CSC offers professional and expert guidance on technical and
operational areas. Some of our key services include:

New Building Supervision

Pre-purchase Ship Inspection

Vessel Inspection

3rd Party Audits for ISM, ISPS, MLC

Dry Docking

Repairs Supervision & Retrofitting

Project Evaluation for Strategy & Business Development

Ship Husbanding Agency

CSC is a registered Ship Husbanding Agent at the Port of Mumbai/
JNPT. CSC can provide ship agency and husbanding in all major ports
in India. CSC's established connections at every level in the ports and
Government Departments ensure a speedy clearance of the clients'
vessels from the ports. Some of our key services include:

Cargo discharge & Crew Sign-on and Sign-off
Upkeep of Ship Requirement

Liaison & Payment dues in Indian continent
Port and Custom Clearances



Crew Management

Our crew management services comprise of a comprehensive
range of manpower services such as recruitment, training, and
ratings for our different vessel types. We have carried out
personnel management of around 200 vessels of all types,
managing up to 64 vessels at a time. Our Key services include:

® Recruitment

® Management

® Training & Development
® Payroll & Travel Logistics

Additional Services

e Office Infrastructure provided in major cities of India

® Husbanding Agency services provided at Mumbai/JNPT and

major ports in India

Cargo can be offered through our in-house brokers

Repair, Maintenance and Flying Squad can be made available

Transport of spare parts can be provided

Both post-sea and pre-sea, STCW Training facilities for seafarers available
Special air ticket & traveling packages provided through our associate
IATA Company
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Historical Background & Key Achievements:
Confidence Shipping Company was launched in 1983, a time when
ship owners were hit by the recession, compounded further with
the oil crisis. With our expertise and competitive operating costs
we were able to transform the crisis by helping International Ship
Owners to successfully meet the challenges of the ever changing
dynamics of modern shipping.

Confidence Shipping prides itself in being the 1st Indian company to
initiate many a programs to open services to International Ship Owners
and Managers.

® |In 1983, CSC was the first to enter into a Collective Bargaining
Agreement (CBA) with the International Trade Federation (ITF)-London
and National Union of Seafarers of India (NUSI) to provide Indian
certified sea fares at a competitive rate to run safe ship operations for
ship owners for OECD
Countries

e CSC was the first to be awarded the Quality Assurance certification by
the Dutch Council = DNV under ISO 9001 in 1994

e CSC was the first Indian company to provide off-shore (BPO service) for
accounting for ship owners and their vessels, disbursement of seafarer
wages, monthly accounting system for ship owners and the master and
CTM allotment stores which led to huge reduction in management
expenses incurred by International Ship Owners

e Confidence Shipping founded the Ocean Education and Research
Centre (OERC) to introduce a 4-year Marine Engineering Degree course
in partnership with the Mumbai of University

® CSC was one of the founding members of the Foreign Owners
Representative and Ship Managers Association (FOSMA), India

e CSC was the first Indian company to provide trained sea farers for
Panamax Container Vessels, Very Large Gas Vessels for Japan and
Europe



CONTACT

MUMBAI

A-401, 4th Floor, Remi Biz Court,

Shah Indl. Estate, Andheri (West).

Mumbai - 400 053.

,\/ PHONE : +91-22-2673 2052 (6 LINES),
+Q1-22-6692 0906

FAX: +91-22-2673 2053 / 54

E-MAIL:

Group ID: admin@confidenceshipping.com

®

KOLKATA

9, Siddiq Mansions, Grnd.Floor,
P-233, Park Street,

4\/ .

Kolkata Pin - 700017.

PHONE : +91-33-2280 2272

FAX : +91-33-2280 6045

®

www.confidenceshipping.com



